
Day Start Time End Time Agenda Item
Tues, Jan 9 12:30 PM 12:45 PM Welcome to the Trainers Workshop!

12:45 PM 1:00 PM Defining the Need
1:00 PM 1:15 PM Intro to Training Certification Program
1:15 PM 2:00 PM Pillar 1-Trainer Certification
2:00 PM 2:15 PM Break
2:15 PM 3:00 PM Pillar 2-Curriculum/Course Design and Delivery Standards
3:00 PM 3:45 PM Pillar 3-Content Development Organization Standards
3:45 PM 4:00 PM Path Forward
5:00 PM 8:00 PM Awards Ceremony and Conference Welcome Reception

Wed, Jan 10 7:30 AM 8:30 AM First-Time Attendee Breakfast/Breakfast with Exhibitors
9:00 AM 9:30 AM Opening General Session
9:30 AM 10:45 AM Google Your Brain-Keynote by Mitch Matthews

10:45 AM 11:00 AM AM Break
11:00 AM 11:45 AM Igniting Your Future Workshop
11:45 AM 11:50 AM Year In Review
12:00 PM 1:30 PM Annual Business Meeting Luncheon 

1:30 PM 2:15 PM State of Our Government Update
2:15 PM 2:45 PM State CEU Requirements - The Good, The Bad, and the Ugly, and How 

Do We Find Common Ground
2:45 PM 3:00 PM PM Break
3:00 PM 3:30 PM Data Deep Dive-Exam Score Review
3:30 PM 4:00 PM Comparison-The Thief of Joy in Your Certification Program
4:00 PM 4:30 PM Continual Improvement – The Evolution of an Online Certification 

Program
4:30 PM 5:00 PM Table Breakouts
5:00 PM 5:00 PM Closing

Explore Newport (Group Dinners/On Your Own)
Thurs, Jan 11 7:30 AM 8:30 AM Breakfast with Exhibitors

9:00 AM 9:00 AM Welcome
9:00 AM 10:30 AM Is Your Hair On Fire? Avoiding Burnout

10:30 AM 10:45 AM Break
10:45 AM 11:30 AM Tech Threats-Cybersecurity and AI
11:30 AM 12:00 PM EPA Update
12:00 PM 1:30 PM Lunch On Your Own

1:30 PM 2:00 PM Build Your Dream Database
2:00 PM 2:30 PM The Operator's Digital Twin
2:30 PM 3:00 PM Data Deep Dive-Current Trends and Future Demands in Operator 

Licensing
3:00 PM 3:15 PM Break
3:15 PM 4:00 PM Training Centers-The Future of Workforce Development?
4:00 PM 4:30 PM Breaking Down Online Training
4:30 PM 5:00 PM Table Breakouts
5:00 PM 5:00 PM Closing
6:00 PM 9:00 PM Closing Celebration 

Fri, Jan 12 9:00 AM 9:00 AM Welcome
9:00 AM 9:45 AM Testing Innovations
9:45 AM 10:15 AM AI-Oh My!

10:15 AM 10:30 AM Break
10:30 AM 11:00 AM 'The Nexus Between Stimulus Infrastructure Funding and Our Future 

Water Sector Workforce
11:00 AM 11:30 AM Addressing the "Population" Problem
11:30 AM 12:00 PM What You Need To Know About the New Need-To-Know: Exam 

Development Update
12:00 PM 12:10 PM Closing
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